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Readers are advised that the Australian Transport Safety Bureau investigates for the sole purpose of
enhancing transport safety. Consequently, Bureau reports are confined to matters of safety significance and
may be misleading if used for any other purposes.

Investigations commenced on or before 30 June 2003, including the publication of reports as a result of those
investigations, are authorised by the Executive Director of the Bureau in accordance with Part 2A of the Air
Navigation Act 1920.

Investigations commenced after 1 July 2003, including the publication of reports as a result of those
investigations, are authorised by the Executive Director of the Bureau in accordance with the Transport
Safety Investigation Act 2003 (TSI Act). Reports released under the TSI Act are not admissible as evidence
in any civil or criminal proceedings.

NOTE:  All air safety occurrences reported to the ATSB are categorised and recorded.  For a detailed
explanation on Category definitions please refer to the ATSB website at www.atsb.gov.au.
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The Bureau did not conduct an on scene investigation of this occurrence. The information presented below was
obtained from information supplied to the Bureau.

Occurrence Number: 199501360 Occurrence Type: Incident
Location: OLPIK
State: Other Inv Category: 4
Date: Sunday 07 May 1995
Time: 0900 hours Time Zone EST
Highest Injury Level: None

Aircraft
Manufacturer:

Boeing Co

Aircraft Model: 767-200
Aircraft Registration: ZK-NBI Serial

Number:
Type of Operation: Air Transport   High Capacity International Passenger

Scheduled
Damage to Aircraft: Nil
Departure Point: Brisbane QLD
Departure Time: 0834 EST
Destination: Christchurch NZ

Aircraft
Manufacturer:

Boeing Co

Aircraft Model: 767-300
Aircraft Registration: ZK-NCJ Serial

Number:
Type of Operation: Air Transport   High Capacity International Passenger

Scheduled
Damage to Aircraft: Nil
Departure Point: Auckland NZ
Departure Time:
Destination: Brisbane QLD

Approved for Release: Thursday, May 11, 1995

ZK-NCJ, Auckland to Brisbane, at FL350 estimated position UDIKO at 0921 EST. ZK-NBI, Brisbane to
Christchurch, was on climb to FL370 on reciprocal track (A464) estimating UDIKO at 0854. The Oceanic
Controller calculated a time of passing at 0907 and on this basis required ZK-NBI to reach FL370 by 0855. The
inbound aircraft revised the estimate for UDIKO and the controller revised the time of passing to 0906.
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The controller monitored the climb of ZK-NBI and became concerned that the requirement would not be met. He
asked the crew to confirm that they would reach FL370 by 0855. The reply was that they would. At 0855 the aircraft
was observed to be at FL355 and this was confirmed by the crew. Traffic information was then passed to both
aircraft. ANZ76 reached FL370 at 0857.

FL330 was not available due to other crossing traffic.

The pilot-in-command of ZK-NBI later submitted a report which said that the aircraft's Flight Management
Computer gave an indication that they would be able to reach the level by the required time. When they approached
within a thousand feet of the level, the aircraft performance dropped off sharply. They then asked for FL350 which
was not available.

The aircraft suffered an unexplained loss of performance which was not forecast by the Flight Management
Computer. The reason for the loss of performance was not determined.
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